Atty Docket No.: 01-1004 
Customer Number: 32127 


IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 


Inventor(s): S. KHERADPIR et al. 

Title: METHOD AND APPARATUS FOR A UNIFIED 

COMMUNICATION MANAGEMENT VIA INSTANT 
MESSAGING 

Appl.No.: 10/083,822 

Filing Date: February 27, 2002 

Examiner: G. Gauthier 

Art Unit: 2614 


Commissioner for Patents 

P.O. Box 1450 

Alexandria, VA 22313-1450 

RESPONSE TO OFFICE ACTION 

Applicant submits the following in response to the non-final Office Action mailed April 
20, 2009. 


